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NHCcTpyKums

no CornpoBoOXAEHNHO NHBaTNAOB U JINL, C OrpaHN4Y€HHbIM BO3MOXXHOCTAMU 340P0BbA

1 O6Lume NoNoXeHs:

11 HacTofALWwasa MHCTPYKLUMA N0 CONPOBOXAEHUIO NHBANUA0B N UL, C OrpaHUYeHHbIMU
BO3MOXHOCTAMM 340p0BbA (fanee MHcTpykums) MBY OO «[om peTtckoro teopuyectBa» MP
«KasKeHTCKMA paiioH» (Janee YupexzeHue) paspaboTaHa Ha OCHOBaHWM  CreAyHoLmX
HOPMaTUBHO-MPaBOBbLIX aKTOB:

- ®epepanbHOro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O patugmkaumm KoHBEHLUMM O npaBax
NHBaINO0BY;

- ®epfepaibHOro 3akoHa 0T 29.12.2012 r. Ne 273 -®3 «O6 o6pa3oBaHuM B Poccuiickoi
®epepaunn»;

-Mpukasa MuHucTepcTBa 06pa3oBaHns 1 Hayku Poccuiickon ®epepaumn «O6 yTBEPXKAEHNM
MnaHa MeponpusTUA «4OPOXKHON KapTbl» MUHUCTEPCTBa 06pa30BaHNs 1 HayKun POCCMINCKON
defiepaLiiv NO NOBbILIEHWIO 3HAYEHWIN NoKa3saTesien JOCTYNHOCTU A1 UHBINA0B 0OBHEKTOB U
npefoCcTaBNsieMbIX Ha HUX YCnyr B cihepe ob6pasoBaHus» oT 02.12.2015 r. Ne 1399.

12 Hactoswwasa NHCTpyKumua paspaboTaHa B LieNsx:

-HeA0MNYCTUMOCTM UCKPUMUHALMW B YUPEXeHUN N0 MPU3HaKy UHBIMAHOCTM, TO eCTb /1060e
pasninuve, UCKNOYEHVE UM OrpaHuYeHme no NpuynHe NHBaNIMAHOCTU, Le/bio 60 pe3ybTaToM
KOTOPLIX fBNAETCA YMa/leHWe WAW OTpulaHue NpU3HaHus, peanusaulyMyv WAW OCYLLECTBEeHWA
HapaBHe C ApyrMmn BcexX rapaHTUpoBaHHbIX B Poccuiickoin defepauum npas v cBOOOS, YeoBeKa U1
rpaxgaHuHa B MOSMTUYECKON, 3KOHOMUYECKOW, COLMaNbHON, KyNbTYPHOR, rpaXKAaHCKOn wau
NtoboK MHOW 0bnacTu.

-peanu3aumy Npas 06y4aroLLMXCS C OrpaHUYeHHbIMM BO3MOXKHOCTAMM 340p0Bbs (fanee - OB3) Ha
noslydeHme obLlero 06pasoBaHms, 1 CoLManbHOM aganTauumn B YCOBUSAX YUpexaeHus.

13 Hactoswasa NHCTpyKumua obssatesibHa /1 UCMOHEHUS BCEMU COTPYAHMUKAMWN Y UpeXXaeHuns.
14. B cOOTBETCTBUM C HACTOSALLEN VHCTPYKLUMEN COTPYAHUKIN MPOXOAAT MHCTPYKTaXK U 00yyeHne
Mo BOMpocaMm, CBA3aHHbIM € 06ecreveHremM JOCTYNHOCTU 419 MHBAIMAOB U nnL, ¢ OB3 061eKTOB 1
yCNyr YupexzieHusi, B TOM Y1C/e C y4acTUeM nepcoHana (C okasaHMeM NMOMOLLM Ha 0ObeKTax B
npeososieHNn 6apbepoB 1 COMPOBOXAEHUM MHBaNMAa Unm nuua ¢ OB3).

15 NHCTpYKTaXX MPOBOAUTCSH PYKOBOAWUTENEM YUpeXxaeHusi, MO0 OTBETCTBEHHbIM MO OXpaHe
TpyAa.

1.6. Jonyck K paboTe BHOBb MPUHATbIX PabOTHUKOB YUpeXAeHWUs OCYLLECTBASETCS Mocre
NMPOXOXAEHUS WMHCTPYKTaXa M 00yyeHMs MO BOMpPocaMm AOCTYMHOCTM OOLEKTOB W yCnyr
YupexaeHus.

16. BceM coTpyAHMKaM YuUpexKaeHusi npu O6LEeHUN ¢ AeTbMU-MHBaNMgamun 1 nuuamm ¢ OB3
cobntofaTb npasuna ATUKETa, YTBEPXKAEHHBIMU B YUPEXAEHUN.

17. Mpn o6WeHNUN ¢ NMuaMu, WCNbITbIBAIOWMUMK TPYAHOCTU MPU NEPeBUMKEHUN, ChefyeT
YBEAOMUTbL O HA/IMUUW Ha OO6BEKTAX YUpexaeHWs onpeLesieHHOro cnewmasbHoro 06opyaoBaHms
L)1 UHBa/IMZOB 1 Ny, ¢ OB3 1 BO3MOXHOCTW NO/b30BaThCs UM. COTPYAHUKMN 0653aHbl BCTPETUTS,
BEX/IMBO OOBACHUTDL, rAe HaXOAUTCS HYXKHbIN 06BEKT MHBANIMAY, YOeaANTbCA B 4OCTYMHOCTU



npoxofa, Kyda crnefyet nepeiBurarbcs. 3anpewiaeTcs npukacatbCa K MHBa/IMAHOW KOMACKe U
MEHSTb ee MEeCTOMOJIOXKeHWe 6e3 cornacus nHeanmga uam nuua ¢ OB3. T1pu OTKPbITUM THXKENbIX
[Bepel, NMpu MepeaBybkKeHMM MO MapKeTy WM KoBpaMm C JJIMHHbIM BOPCOM PEKOMEHAYeTCs
NPeLIoKNTb NOMOLLb UHBANMAY Unn nuly ¢ OB3, Nonb3ytoLemMycs UHBaSIMAHON KOMISICKON Un
KoCTbinAMU. COTPYLHWUKM LO/MKHbI MOMHWTb, YTO WHBaIMAHblE KOMACKM ObICTPO HabuparoT
CKOPOCTb, M HeoXuaaHHble pe3kn NoBOPOThl M TOMYKU MOTYT NPUBECTU K NOTepe paBHOBECUA U
ONPOKN/bIBAHNIO UHBAIMAHON KOMISICKW.

18 Ycnblwas 3BOHOK BbI30Ba, BCTPETUTL UHBA/IMAA HA KPecne-Konscke (MNn nHeanvaa Apyrom
Kateropun) nepeg BXOLOM B 3[aHVWe M OKasaTb emy MOMOLWb npu Bxoge (BbIXo4e),
COMPOBOXKAEHNN 10 MECTa.

1.11.0Oka3aTb NOMOLLb WMHBa/IMAY NPV BbIMOIHEHUW AEACTBUIA CaMOOGCNY)KMBAHUSA C YYETOM
BPEMEHW ero HaxoXAeHWs B YUpexaeH!n (MOMOYb CHATL BEPXHIOKD OAeXay, MOCeTUTb CaHy3e 1
T.4.).

1.12. Ob6ecneynTb BO3MOXHOCTb OKa3aHUS MOMOLLM MHBAIMAY B 3aTPYAHEHHbIX CUTyaumsx BO
BPEMA HaXOXXAEeHNA B YUpexxaeHNN.

1.13. Tocne npegocTaBneHns yCayru ConpoBOAUTL UHBaIMAA Ha Kpecre-Konscke (Wnm Jpyroim
KaTeropuu) K BbIXO4Y W3 MOMELLEHUS.

1.14. OkasaTb Npyv HEO6XOAMMOCTM NMOMOLLL MHBA/INAY NpY Nocajke B COLMaIbHOE TakCu Wm
NHOe TPaHCNOPTHOEe CPeACTBO.

1.15. Cobntogatb MNPogecCUOHaNbHYHO 3TMKY B3aMMOOTHOLLEHWA M He [OMyCKaTb CUTyauuid,
NPENATCTBYHOLLNX NONYyYEHUIO NHBATUAOM YCAYT.

1.16. OcyuecTBNATb Pa3bsACHEHUA B LOCTYNMHON AN UHBIMAOB (hOopMe Mopsfka NoceleHns
YupexaeHuns.

2 MNpasusia aTuKeTa Npu 06LWEeHNN C MHB/IAAMU

2.1. MpaBuna 3TukeTa nNpyv O6WEHUN C MHBa/MZaMy Ans paboTHMKOB YupexieHus (fanee
MpaBuna) nNpefcTaBsAlOT COO0M CBOA OOWMX MNPUHUMNOB M MpaBW/, HanpaBfeHHbIX Ha
CO6Mt0feHNE MOPa/IbHO-3TUYECKMX W HPABCTBEHHbLIX HOPM, MOZEeNM MnoBefeHWs paboTHUKaMu
YupexgeHus npu 06LLeHUM ¢ UHBaIMAAMU LPYTUMU Masio MOBU/IbHBIMU TpaXkaaHamu (pasee -
MMI).

2.2. Llenbto HaCTOALMX NpaBus ABMISETCA YCTaHOBNEHME 3PHEKTUBHOIO 06LEHNS C MHBA/IMAAMU
n gpyrumm MMM, a Takke OKasaHue MM Mnpu 3TOM Heob6XOAMMOI MOMOLM B MPeoLoNeHUN
6apbepoB, MeLLaLLMX NOMYYEHNIO UMW YCAYT HapaBHe C ApYTUMU NNLAMU.

2.3. Kaxablii paboTHUK YUpexxaeHns AOHKEH NMPUHUMATL BCE HEOOXO0AMMbIEe Mepbl 418 Pa3BUTUS
KOMMYHWUKATUBHbIX KOMMETEHLMA, YMEHWA W HaBbIKOB, HEOOXOAMMbIX ANA 3PHEKTUBHOIO
06LLEeHMS NPU OKazaHWM NOMOLLM MHBaNMAaM 1 apyrum MM,

2.4. 3HaHue n cobnogeHne paboTHMKaMK MOOXKeHWA MpaBun ABISETCA OLAHUM U3 KPUTEPUEB
OLeHKM KayecTBa WX MpogieCCUOHaNbHON LeATeNIbHOCTH, a Takke HeO6XO4UMbIM YC/TOBUEM /1
CO34aHuns 1 NoadepXKaHus penyTaummn yupexzaeHus, (hopMrMpoBaHns NONOXUTENIbHON KyNbTypbl
06LLEHNA MPU OKa3aHWUM NoMoLM nHBanMaam 1 apyrum MMI™ B YupexaeHuu.

2.5. OCHOBHble KOMMYHWKATVBHbIE HaBbIKX NPY 0OLLEHNW C UHBAIMAAMMU

- n3berarb KOH(IMKTHbBIX CUTYaLWiA;

- BHMMAaTENbHO CNyLlaTh UHBAINAA U CAbILLATL ero;

-perynunpoBaTb COOGCTBEHHbIE 3MOLMK, BO3HMKAIOLLME B MPOLIECCe B3aMOLENCTBUS;

- 0becrneymBaTb BbICOKYHO Ky/bTYpY U 3TUKY B3aUMOOTHOLLEHWIA;

LUM1BUIN30BaHO MPOTMUBOCTOATL MaHUMY/IMPOBAHNIO;

COMHEBAsCb, PACCYMTbIBATb Ha CBOM 3[paBblil CMbIC/T U CMIOCOOHOCTL K COYYBCTBUIO;

- OTHOCUTLCA K APYrOMY YesioBeKY, Kak K cebe camoMy, TOUHO TaK XKe ero yBaxarb.

2.6. O6wwme NpaBmna aTUKeTa Npv 06LLEHUN C MHBANNAAMMN:

2.6.1. OO0palleHne K 4YeNoOBeKYy: Korga Bbl pas3roBapuBaeTe C WHBaAMAOM, Ob6paLlaiTeCh
HernocpefCTBEHHO K Hemy, a He K COMpOoBOXAalollemMy WAW CypAonepeBOAYMKY, KOTOpble
NPUCYTCTBYIOT MpPW pa3roBope.

2.6.2. lNoxXaTue pyKu: KOrja sac 3HaKOMAT C MHBa/IMAOM, BNOJIHE ECTECTBEHHO MOXKaTb eMy PyKy:
JaKe Te, KOMY TPYAHO ABUraTb PYKOIR UM KTO NOJIb3YeTCs NPOTE30M, BMNOHE MOTYT NOXaTb PYKY
- MpaBylO WX NEBYIO, YTO BMO/HE JOMYCTUMO.

2.6.3. HasblBainTe cebs v Apyrux: Korga Bbl BCTPeYaeTeCh C Ye/I0BEKOM, KOTOPbIA MJIOX0 WK
COBCEM He BUAWT, 0643aTe/IbHO Ha3blBailTe cebs 1 Tex Ntofei, KoTopble NpUwwan ¢ Bamu. Ecnny



Bac o6ulas becefa B rpynne, He 3abblBaiiTe NOSCHWUTL, K KOMY B JaHHbI MOMEHT Bbl 06paLLaeTech,
1 Ha3BaTb Cebs.

2.6.4. lMpennoXeHve NOMOLUW: eCnv Bbl MpefiaraeTe NMomMoLlb, XAWTe, MoKa ee NpumMyT, a 3aTeM
crpaluvBaiTe, YTo U Kak fenatb.

2.6.5. AfleKBaTHOCTb W BEXIMBOCTb: ObpaljaiTeCb CO B3POC/bIMU-MHBAINGAMW  KaK  CO
B3poC/bIMK. O6paLlaiTeCh K HAM MO UMEHU M Ha «Tbi», TO/TIbKO EC/IN Bbl XOPOLLO 3HAKOMBbI.

2.6.6. He onupaiitecb Ha KPecno-KOACKY: ONMpaTbCs UM BUCHYTb Ha UHBIMAHON KOJSICKe - TO
XKe camoe, YTO 1 OnupaTbCA UM BUCHYTb Ha ee obnajaresie, 1 3TO TOXe pasjpaxaerT.

2.6.7. NHBanngHas KONscKa - 370 4aCTb HENnpMKacaeMoro npocTpaHCTBa YenoBeka, KOTOpbli ee
NCNONb3YeT.

2.6.8. BHUMaTenbHOCTb W TEprenuBOCTb:  KOrfa Bbl pasroBapuBaeTe C  Ye/IOBEKOM,
MCNbITbIBAIOWMUM TPYAHOCTM B OOLLEHWK, CyLIaiTe ero BHUMaTeNbHO. byabTe Tepnenusbl,
XAUTE, KOrfa 4enoBek cam 3akOHUMT (hpasy. He rnonpaensiiTe ero v He JOroBapvBainTe 3a Hero.
Hukorga He NpUTBOPANTECH, YTO Bbl MOHNMAETE, €C/IN HA CAMOM fefie 3TO He TaK. [oBTopuTe, UYTO
Bbl MOHSAN, 3TO MOMOXET Ye/IOBEKY OTBETUTL BaM, & BaM — MOHATbL €ro.

2.6.9. PacnonoxeHve pfna 6ecedbl: KoOrga Bbl TOBOPUTE C Ye/IOBEKOM, MOMb3YHOLMMCS
WHBA/IMAHOW KONACKON MM KOCTbINAMU, PacnonoXuTech Tak, YToObl Balln 1 ero rnasa obim Ha
OAHOM YpOBHe, TOrja Bam 6y/eT fierye pasrosapvBaTb. PasroBapusas ¢ TeMU, KTO MOXET UMTaTb
no rybam, pacrnofiokutecb Tak, 4Tob6bl Ha Bac nagan cBeT, M Bac 6blN0 XOPOLWO BUAHO,
nocrapainTecb, 4Toobl Bam HuYero (ega, pykun) He MeLaso.

2.6.10. lMpvBneyeHVe BHUMaHMSI YesnoBeKa: 4YTOObI MPUB/EYL BHMMAHWE YeNoBeKa, KOTOPbIiA
N0X0 C/bILWWT, NOMALLNTE eMy PYKOI UK noxsonainTe no naevy. CMoTpuTe emy NpsMO B rnasa un
rOBOPMUTE YETKO, HO UMeITe B BUAY, YTO He BCE /0AW, KOTOPbIE NI0OXO CAbIWAT, MOryT YnTaTb Mo
ryéam.

2.6.11. He cmywiaiiTech, ecin clyYainHo JONyCTUAN OMNJIOLIHOCTb, CKa3aB «YBUAUMCA» UK «Bbl
C/bIWan 06 3TOM...?» TOMY, KTO HE MOXET BUAETb WX C/ibILWATb.

2.7. TpaBuna aTukKeTa Npu 06LWeHMN C MLaMm1 ¢ pasHbIMU PaccTPonCTBaMM (DYHKLMIA OpraHmn3ma
2.7.1. MMpaBuna 3TMKeTa MpU OOWEHWM C WHBaIMAAMW, WCMNbITLIBAKOLWMMUN TPYAHOCTM MpU
nepeaBvKeHNN

- TloMHUTE, 4TO MHBaNIMAHAA KOMACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4YenoBeka. He
06/10KauMBaniTeCh Ha Hee, He TONKaTe, He KNafuTe Ha Hee HOMM 6e3 paspelleHuns. Havatb KaTuTb
Konscky 6e3 cornacus MHBaimga — TO XKe camoe, YTO CXBaTUTb M MOHECTU YenoBeka 6e3 ero
paspeLleHms.

- Bcerpga cnpalumBaiite, Hy>kHa i1 MOMOLLb, NPeX/e YeM OKasaTb ee. [NpeaniarainTe NoOMOLLb, eciun
HY>KHO OTKPbITb TSXKEYHO ABEPb WUIN NMPONTM NO KOBPY C AMHHBLIM BOPCOM.

- Ecnu Bawe npeanoxeHne 0 MOMOLLM MPUHATO, CNPOCUTE, YTO HYXKHO fAeNaThb, U YETKO crefyiTe
VNHCTPYKLUMAM.

- Ecnun Bam paspewwnnun nepefsuraTtb KOMSICKY, CHadana Katute ee MefaneHHo. Konscka 6bIcTpo
HabypaeT CKOPOCTb, U HEOXKMAAHHbIN TOTYOK MOXET NMPUBECTU K MNOTEpe paBHOBECKS.

- Bcerpga nuyHo y6exaaintech B JOCTYMHOCTW MECT, IAe 3anjiaHMpoBaHbl MeponpuaTus. 3apaHee
NMONHTEPECYINTECH, KaKMe MOryT BO3HUKHYTb NMPO6/eMbl NN 6apbepbl 1 Kak X MOXHO YCTPaHUTb.
- Ecnmn BO3MOXHO, pacrofioXMTech Tak, Y4ToObI Bawy nuua 6bl1M Ha OAHOM YPOBHE. W36eraiite
MOSIOXKEHNA, MPWY KOTOPOM BallleMy CO6ecefiHVKY HY)XXHO 3anpoKMAbIBaTb rO/OBY.

- Ecnn cyLlLecTBYIOT apXUTEKTYpHble Gapbepbl, MpeaynpeauTe O HUX, YTOObl Ye/lOBEK WMeS
BO3MOXHOCTb MPUHMMATb PELUEHNs 3apaHee.

- TloMHWTe, YTO, KaK NMpaBusIo, y NpAei, UMetoLwmx TPYAHOCTM NPU nepeaBvKeHUI, HET Npo6siem
CO 3PEHMEM, C/TYXOM M MOHUMaHUEM.

- He pymaiite, 4T0 HEO6XOAMMOCTL MOMb30BATLCA MHBAIMAHOW KOMSICKOM — 3TO Tparegus. 310
cnoco6 cBoboaHoro (ecnv HeT apXMTEKTYPHbIX 6GapbepoB) MepeaBwkeHus. ECTb  fogw,
NoMb3YyHOLWMNECH UHBA/IMLHON KOJMSICKOW, KOTOPble He YTPaTu/M CrOCO6HOCTM XOAWUTb U MOryT
nepeaBuraTbCs C MOMOLLbIO KOCTbINEN, TPOCTM U T.M. KOMSCKN OHWM UCNONb3YHOT ANS TOro, YTOObI
9KOHOMUTb CU/Ibl W BbICTPEe MepeaBUraTbes.

2.7.2. TpaBuna aTukeTa NpU OOLLEHUWM C MHBaIMAAMM, WMEIOLMMU HapyLUEHUS 3peHns wum
He3pAYNMM

- Mpegnaras cBOKO MOMOLLb, HAMNPaB/ANTE YeNOBEKa, He CTUCKUIAANTe ero pyky, amTe Tak, Kak Bbl



06bI4HO X0AuUTe. He HY)XXKHO XBaTaTb C/Ienoro YenoBeka v TalluTb ero 3a Co60il.

- OnuwmnTe KpaTko, rae Bbl HaxoauTech. Mpedynpexaainte o NPensaTcTBUAX: CTYMNeHsX, Nyxax,
AMax, HU3KNX MPUTONOKax, Tpybax u T.n.

- Wcnonb3yinte, ecnm 3To YMECTHO, (pasbl, XapakTepusylouive 3BYK, 3amnax, paccTosiHUe.
Jenutecb yBUAEHHbIM.

-Obpalyaritecb ¢ co6akaMmn-MoBOAbIPSMN He TaK, Kak € 06bIYHbIMW JOMALIHUMW XMUBOTHbIMW. He
KOMaH/yWTe, He TporaiTe 1 He urpanTte ¢ co6aKoin-noBoAbIPEM.

- Ecnu Bbl cobrpaeTech UnTaTb HE3PAYEMY Ye/OBEKY, CHavala npedynpeaute 06 aTom. FoBopuTe
HOpMasibHbIM FON10COM. He nponyckainte MH(opMaL Mo, eciiv Bac 06 3TOM He NPNPOCAT.

- Ecnm 310 BaKHOE MWUCbMO WM AOKYMEHT, He HY)XHO A5 y6eAuTenbHOCTWM [aBaTb €ro
notporatb. lpu 3TOM He 3aMeHAWTe yTeHWe nepecka3om. Korga He3psAumin YenoBeK [O/HKeH
noanucatb LOKYMEHT, npoyuTaiite ero 06a3aresibHO. HBaIMAHOCTL He OCBOOOXKAAET C/enoro
yenioBeka

OT OTBETCTBEHHOCTW, 06YCMOBNEHHOW JOKYMEHTOM.

- Bcerpga obpallaiTecb HeMoCPeACTBEHHO K Ye/IOBEKY, AaXKe eCniv OH Bac He BUAWUT, a He K ero
3psveMy KOMMaHbOHY.

- Bcerga HasbiBailiTe cebsi M npefcTaBnsiTe ApPYyrux Cco6ecefHUKOB, a TakKXe OCTaslbHbIX
NPUCYTCTBYHOLWMX. ECNN Bbl XOTUTE NOXATb PYKY, CKaXMUTE 06 3TOM.

- Korpga Bbl npefnaraete He3psuemy YenoBeKy CeCTb, He yCauBaliTe ero, a HarnpaBbTe PyKYy Ha
CMWHKY CTyna WM MOAMOKOTHMK. He BOAMTE MO MNOBEPXHOCTUM €ro pyky, a pdanTe emy
BO3MOXXHOCTb CBOGOAHO MoOTporatb npeamMer. Ecnv Bac Monpocuinm nomoudb B3siTb KaKOM-TO
npeameT, He crefyeT TAHYTb KUCTb CMIENoro K npeameTy 1 6paTb ero pyKoin aToT npeamer.

- Korpa Bbl 061aeTech ¢ rpynnoi He3psumx NHOAeN, He 3abblBaiTe KaXKablil pa3 HasblBaTb TOrO, K
KOMY Bbl 0OpaLLaeTech.

- He 3actaBnsaiite Bawero cobecegHVka Bewatb B MNYCTOTY: €CAM Bbl MePEMELLAeTeCh,
npegynpeguTte ero. BnosHe HOpMabHO YNOTPE6MATb C/MOBO «CMOTPETb». [N Hespsayero
Ye/loBEKA 3TO 03HAYaET «BUAETb PyKaMm», 0CA3aThb.

- WN36eraiiTe pacnnbiBYaTbIX OMNPefeNeHNn N MHCTPYKLUMIA, KOTOpble 0ObIMHO COMPOBOXAAKTCA
ecTaMu, BblpaxeHWd Bpoge «CTakaH HaxogmuTcs rAe-To Tam Ha ctone». CTapaiitecb ObiTb
TOYHbIMK: «CTakaH nocepeanHe CTonax.

- Ecnu Bbl 3aMeTWIK, YTO HE3PAUNIA YeNoBEK COM/ICA C MapLLpYTa, He YNpaBnsiTe ero ABMXeHNeM
Ha paccTosHUK, NOLOWANTE 1 NOMOTMNTE BbIOPATLCA Ha HY>KHbIN MyTb.

- Mpu cnycke unn nogveme nNo CTyMNeHbKam BeAMTE He3PAYEro MepreHAuKYNSpHO K HUM.
MepeaBurascb, He AenaniTe pPbIBKOB, PE3KMX [ABWMXKEHWA. [1pn COMPOBOXAEHUWN HEe3psyero
4e/IoBEKa He 3aKnafblBainTe PyKn Hasag — 3TO HeyLo6HO.

2.7.3. TpaBuna aTMKeTa Npu 06LLEHNM C MHBANNAAMM, UMEIOLLMMI HapYLLEHWE CyXa:

- PasroBapwuBasi C Ye/IOBEKOM, Y KOTOPOIr0 N0XO0W C/lyX, CMOTPUTE NPSMO Ha Hero. He 3aTeMHsiTe
CBOE /MU0 W He 3aropaxusaiiTe ero pykamu, BOAOCaMU WM KakMMU-TO MpegmeTamu. Bawl
cobecefHNK JO/MKEH UMETb BO3MOXHOCTb C/IeMThb 3a BbIPaXKEHMEM Ballero mua.

- CyulecTByeT HeCKO/IbKO TWUMOB W CTerneHei rnyxotbl. COOTBETCTBEHHO, CYLLECTBYET MHOMO
Crnoco60B 06LLEHMSA C NI0AbMU, KOTOPbIE M10XO0 CAbIWAT. ECnv Bbl He 3HaeTe, Kakon NpeanoyecTb,
CMPOCUTE Y HUX.

- HekoTopble ntoay MOryT CAbIWaTh, HO BOCNPUHUMAOT OTAE/bHbIE 3BYKN HEMpaBu/bHO. B 3ToM
Cnyyae rosopute 60see TPOMKO U YeTKO, Noabupas MoAXOAALWMIA ypoBeHb. B gpyrom cnydae
NMOHaobUTCA /NIUWb CHW3UTL BLICOTY TrO0/10Ca, TaK Kak Ye/oBeK YyTpaTWa  CrocoBHOCTb
BOCMPUHMMATb BbICOKME YacToThl. 0

- YT06bI NpMB/EYb BHUMaHWe Ye/loBEKa, KOTOPbIM NI0XO0 CbILWWT, HA30BUTE ero no UMeHu. Ecin
OTBETa HET, MOXKHO C/lerka TPOHYTb Yesl0BeKa WM e Nnomaxatb PyKOiA.

- EoBopuTe ACHO 1 POBHO. He HY>KHO M3MIULLIHE NOAYEPKMBATL YTO-TO. KpnyaTb, 0COOGEHHO B YXO,
TOXeE He Hafo.

- Ecnm Bac npocsAT MoBTOPUTL 4TO-TO, NONPOOGYiTe nepegpasMpoBaTb CBOE MPenJIOXKEHMe.
cnonb3ayiite XecTbl.

- Y6eamTech, Y4TO BaC NOHAIN. He CTeCHAWTECh CNPOCUTL, NMOHSAN /N BaC COBECEHUK.

- Ecnu Bbl coobLaeTe MH(opMaLuio, KoTopas BK/OYAET B Ce6s HOMepP, TEXHUYECKUIA UK JpYToi
CMOXHbIA TEPMUWH, agpec, HanuwuTe ee, coobwMTE MO (DAaKCy WM 3NEKTPOHHOW MNo4vTe Wm



NHOBLIM ApYrMM cnocoboMm, HO Tak, YTOObI OHa Gblna TOYHO MOHSTA.

- Ecnm cywlecTByOT TPYAHOCTM NpU YCTHOM O6LLEHWMM, cnpocuTe, He OyfeT nn npole
nepenuncbIBaThHCA.

- He 3abbiBaliTe 0 cpefe, KOTopas Bac OKpy)XaeT. B 60/1bLIMX UM MHOFOMOAHLIX MOMELLEHMAX
TPYAHO 06LaThCA € IF0AbMU, KOTOPbIE NIOXO0 CAbIWAT. APKOe COMHLE AN TeHb TOXE MOTYT ObITb
Gapbepamu.

- OueHb YacTo ryxune NAN UCNOb3YIOT A3bIK XXeCTOB. EC/n Bbl 06LLaeTeCh Yepes NepeBoaUmnKa,
He 3a0y/bTe, 4YTO 0bpaLlaTbCa HaA0 HEMOCPeACTBEHHO K CO6eceiHUKY, a He K NepeBOAUNKY .

- He Bce ntoan, KOTOpbIE N0XO0 C/bILWAT, MOFYT YnATaThb Mo rybam. Bam nydile Bcero cnpocuTb 06
3TOM Npu nepsoK BcTpeye. Ecnm Baw cobecegHWK 06/1a4aeT 3TUM HaBbIKOM, HYXXHO CO6/104aTh
HECKO/bKO BaXKHbIX MpaBus1. MOMHWTE, YTO TOIbKO TPX U3 LECATU C/IOB XOPOLUO NPOYNUTLIBAKOTCS.
- Hy>XHO cmMOTpeTb B MU0 CO6eceHNKY 1 TOBOPUTb AACHO U Mef/IEHHO, UCMO/b30BaTb NPOCTbIe
(hpasbl U n3beraTb HECYLLECTBEHHbIX C/I0B.

- Hy>XHO MCno/b30BaTh BbIpaXKeHWe NnLa, XKeCTbl, TeIOABUKEHWNS, €CIN XOTUTE MOAYEPKHYTb
WM NPOACHUTb CMbIC/T CKa3aHHOr 0.

2.74. lMpaBnna 3TMKeTa NpU OOLLEHUM C MHBAIMLAMU, UMEHOLMMW 33[EPXKKY B PasBUTUN U
Npo6/eMbl 06LLEHNSA, YMCTBEHHbIE HapyLLEHWS

- Ncnonb3yiTe [OCTYNHBIN A3bIK, BblpaXXalTeCb TOYHO M MO Jeny.

- W36eraiiTe CNOBECHbIX LUTAMMOB M 06pa3HbIX BbIPAXEHWIA, EC/IN TObKO Bbl HE YBEPEHbLI B TOM,
YTO Ball CO6eCefiHVK C HUMW 3HAKOM.

- VcxoauTe v3 TOro, YTO B3POC/IbIA YeN0BeK C 3aePXKKON B PasBUTUM UMEET TaKOW Xe OrbIT, Kak
N NGO Apyro B3poC/blA 4venoBeK. Ecnm HeobXxo4umo, WCNOMb3yinTe WAMKCTPaUuM Wim
(hoTorpacmn. ByabTe roTOBbI NOBTOPUTL HECKOJ/IbKO pa3. He caaBaiTech, ecnv Bac C NepBoro pasa
He MOHSAN.

- O6paLyaiTecb ¢ 4enoBeKOM ¢ NpobieMaMu pasBUTUS TOUHO TaK XXe, Kak Bbl 6bl 06paLLanmch ¢
nobbIM apyrum. B 6ecefie obcyxaaiTe Te e TeMbl, Kakve Bbl 06CYXKaaeTe ¢ ApYrMu NogbMu.
Hanpumep, niaHbl Ha BbIXOAHbIE, OTMYCK, MOroga, nocnegHue cobbITus.

- ObpaulariTecb HeNoCpPeACTBEHHO K YeNOBEKY.

- TIOMHWTE, YTO NIOAM C 3a[ePXXKOI B pa3BUTUM A€eCNOCO6HbI M MOTYT MOANUCLIBATL OKYMEHTbI,
KOHTPaKTbl, r0/10C0BaTh, faBaTb COrfiace Ha MeAULMHCKYHO NOMOLLb U T.4.

2.7.5. lMpaBuna aTUKeTa Npy 06LLEHUN C MHBA/IMAAMU, UMEIOLLMMMN NCUXNYECKME HapyLLEHNS:

- Tlcnxmnyeckre HapyLLeHUs — He TO Xe CaMoge, YTO Npo6sieMbl B pa3suTuu. Jrogm ¢
NCMXMYECKUMM NpobeMamy MOTYT UCMbITbIBaTb AMOLMOHA/IbHbIE PACcCTPOMCTBA UK
3ameLLaTe/IbCTBO, OC/OXHAIOLLME UX XKWN3Hb. Y HUX CBOW OCOObIV U M3MEHUMBBIW B3NS4 Ha MUP.
- He Hago fgymatb, 4TO MOAN C MCUXMYECKUMW HApYLLEHUSMU 0653aTe/lbHO HYXAAtoTCs B
[ONONMHUTENBHON NOMOLLM 1 CrielyanbHOM 0bpaLleHnu.

- Ob6pawanitecb € MOALMI C MCUXNYECKUMU HapYLLUEHUAMM KaK C TMYHOCTAMM. He HYy>XHO genaTb
NpPeXAeBPEMEHHBIX BbIBOJOB Ha OCHOBaHMM OMblTa O6LWEHWA C APYrMMU NIOAbMU C Takoin ke
(hopMOI HBAIMAHOCTW.

- He cnegyeT gymatb, 4TO /04U C MCUXMYECKUMMW HapyLUeHUsiMU 60fiee APYTMX CKNOHHbI K
Hacununo. 1o MUd. Ecnm Bl Apy>XeNntoOHbI, OHKM ByayT YyBCTBOBATb Ce651 CMIOKOMHO.

- HeBepHO, YTO NtOAM C MCUXMYECKUMU HAPYLLEHUAMU UMEIOT MPO6/IeMbl B MOHUMaHWUN NN HUXKE
MO YPOBHIO MHTENNEKTA, YeM BONbLUMHCTBO MHOAEN.

- Ecnu yenoBek, UMEIOLMIA NCUXNYECKME HApYLUEHWS, PacCTPOEH, CNPOCUTE ero CroKOoMHO, YTO
Bbl MOXeTe CAeNaTb, YTOObI MOMOYb EMY.

- He roBopute pe3ko C 4e/I0BeKOM'MMEIOLLMM MCUXMYECKME HAPYLLEHWSA, AaXe eCn Y Bac ecTb
A1 3TOr0 OCHOBaHWA.

2.7.6. TMpaBnna aTMKeTa NpW 06LLEHNN C MHBAMAOM, UCTIbITLIBAIOLLMM 3aTPYAHEHUS B peyn

- He wurHopwupyite ntofei, KOTOpbIM TPYAHO FOBOPUTb, MOTOMY YTO MOHSATH MX B BalMX
NHTepecax.

- He nepebuBainiTe M He NONPaBNATE 4YeNOBEKa, KOTOPbIA WCMNbITbIBAET TPYAHOCTU B PeyM.
HaunHaliTe roBopuTb TONLKO TOrAa, KOraa y6eamnTech, UTo OH Y)Ke 3aKOHYM/ CBOK MbIC/Ib.

- He nbiTaitTecb YCKOpUTL pasroBop. byabTe roToBbl K TOMY, YTO pasroBop C 4Ye/I0BEKOM C
3aTpyHEHHON peybto 3aiMeT Yy Bac 60/bLUe BpeMeHW. ECnn Bbl pnewmnTe, ny4lle, W3BUHUBLUNCD,
[0roBOpMUTLEA 06 06LLEHUN B APYTOe Bpems.



- CmoTpuTe B MU0 cobecefHMKY, NOAAEPKMBATE BU3YaslbHbIA KOHTaKT. OTaaliTe aToi Geceae
BCe Balle BHUMaHVe.

- He gymaiite, 4TO 3aTpyAHEHUS B peun — rMokKasaTe/lb HU3KOro YPOBHSA MHTE/NEKTA YeNoBeKa.

- Crapa¥itecb 3agaBaTb BOMPOCbI, KOTOPble TPEOYIOT KOPOTKMX OTBETOB W/ KMBKA.

- He nputBOpAATECH, ECNN BbI HE MOHA/MW, YTO BaM CKasasn. He CTecHsNTeCh nepecnpocuts. Ecimn
BaM CHOBa He Yyfasiocb MOHATb, MOMPOCUTE MPOU3HECTU CMOBO B 60fiee MeAsleHHOM TeMre,
BO3MOXXHO, M0 6yKBam.

- He 3abblBaiiTe, 4TO 4eNOBEKY C HapyLUEHHOW peybld TOXe HYXHO BbiCKasaTbcs. He
nepebuBainTe ero 1 He NofasnsnTe. He ToponuTe roBOPALLErO.

- Ecnm y Bac BO3HMKalOT npo6siemMbl B O6LEHMK, CMPOCUTE, HE XOYeT /M Ball CoGecefHUK
MCNoMb30BaTh APYroi cnocob - Hanucatb, Harevararb.
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